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Utility Refund Company 
Introduction
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Company / Results Overview
•   20+ years and 18,000+ successful audits 
•   200+ Sales Team Across 33 States / 5 Full Time Auditors
•   Over $110M+ in recovered refunds.
•   Provides utility bill audits for businesses nationwide to 
identify billing errors and overcharges and get them 
corrected – receiving refunds for past overcharges as well 
as forward looking bill correction.
•   Depending on the industry and state, utilities audited 
include:

•   Electricity
•   Natural Gas
•   Water
•   Phone
•   Internet

•   Requires only one month of bills to begin.
•   Initial analysis results within 24 hours.
•   No upfront fees; payment only after confirmed refunds.
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What It ISN’T

•  A Rate Renegotiation
• A Utility Supplier Change
• A Solar Push
• A Request To Invest in Capital, Hardware, Software, or 

Systems

What It Is

• A Utility Bill Audit Performed By Trained Auditors.
• An Opportunity To Recover Overpaid Surcharges, Fees, 

and Pass Throughs With A Retroactive Time Period of 36 
– 48 Months. 

• An Opportunity To Correct Utility Bills Going Forward.
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What Our Process Isn’t / What Our Process Is

What Is Required:  The Last Month’s Utility Bills.  The UR Company Does Everything Else.
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How Can You Benefit?

According to the US Treasury, $37B in utility billing 
errors every year. 76% of companies are being overbilled.

• Risk-Free utility bill audit completed – based 
on guidelines for each state.

• Using errors and overpayments identified, a 
refund is calculated and requested from each 
utility company – based on retroactivity 
allowed for each state.

• Bills are corrected going forward – leading to 
additional savings.
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